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Contact to us
Contact form

On our website we offer you the possibility to contact us via a contact form. The personal data
that you provide as a result of contacting us via a contact form will only be processed for the
purpose of processing your contact via the contact form. Data will only be passed on to third
parties if this is necessary for the purpose of processing your contact. The legal basis for this
processing is Art. 6 para. 1 b) DSGVO. Your personal data will be deleted if they are no longer
required to fulfill the purpose of your contact. We would like to point out that your messages
may have to be stored within the framework of legally existing storage obligations. In this case,
the legal basis is Art. 6 para. 1 ¢) DSGVO.

Contact via e-mail

On our website we offer you the possibility to contact us by e-mail. Please note that
unencrypted communication by e-mail is not secure. It cannot be ruled out that data transmitted
in this way may be read, copied, modified or deleted by unauthorized persons. The personal
data that you provide as a result of contacting us via an e-mail inquiry will only be processed for
the purpose of handling your e-mail inquiry. A transfer to third parties will only take place if this
is necessary for the purpose of processing this contact. The legal basis for this processing is
Art. 6 para. 1 b) DSGVO. Your personal data will be deleted if they are no longer required to
fulfill the purpose of your contact. We would like to point out that your messages may have to be
stored within the framework of legally existing storage obligations. In this case, the legal basis is
Art. 6 para. 1 ¢) DSGVO.

Registration for trainings and events

On our website we offer you the possibility to register for trainings and events via a registration
form. The personal data you provide based on your registration via the form will only be
processed for the purpose of processing and organizing your participation in the event. The
legal basis for this processing is Art. 6 para. 1 b) DSGVO. Your personal data will be deleted
when they are no longer required to fulfill the purpose of your registration. We would like to point
out that your messages may have to be stored within the framework of legally existing storage
obligations. In this case, the legal basis is Art. 6 para. 1 c) DSGVO. A transfer to third parties
only takes place if this is necessary for the purpose of processing your contact. We use Marketo
to send the invitation link. Marketo, Inc. is a US subsidiary of Adobe with headquarters in San
Mateo, California.

For processing, your data will be transmitted to the service provider. In doing so, the service
provider is prohibited from using your data for purposes other than sending the invitation link.

A transfer or sale of your data is not permitted. For further data protection information of the
service provider, please refer to the information of the provider. Privacy Notice » Marketo
Documents
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Newsletter und E-Mail Advertising

If you would like to subscribe to our newsletter and receive further information about Filtration
Group Industrial and its products and services, we need your e-mail address and confirmation
that you are the owner of the e-mail address and agree to receive the newsletter and e-mail
advertising.

This data is only collected for the purpose of being able to send you the newsletter or e-mail
advertising and to document our authorization in this regard.

In addition, the following data is collected during registration:
- IP address of the calling computer
- Date and time of registration

For the processing of the data, your consent is obtained during the registration process and
reference is made to this privacy policy. The legal basis for the processing is Art. 6 para. 1 a)
DSGVO. You can revoke your order for the newsletter and e-mail advertising at any time with
effect for the future. Your personal data will be deleted when they are no longer required to fulfill
the purpose. To receive the newsletter offered on our website, you can also register via our form
to participate in training courses. We use the so-called double opt-in procedure. Here, a
confirmation email is first sent to your specified email address with a request for confirmation.
The registration only becomes effective when you click on the activation link contained in the
confirmation email. We use your data transmitted to us exclusively for sending the newsletter
and e-mail advertising, the provision of information or so that you can contain offers.

The dispatch of our newsletter and e-mail advertising is carried out by the service provider
Marketo. Your data will therefore be forwarded to the service provider. Marketo, Inc. is a US
subsidiary of Adobe with headquarters in San Mateo, California. The service provider is
prohibited from using your data for purposes other than sending the newsletter and e-mail
advertising. For more information on the service provider's privacy policy, please refer to the
provider's notice. Privacy Policy " Marketo Documents

Customer relationship management is carried out via the CRM system Salesforce.

The service provider Salesforce.com, Inc. is a US company based in San Francisco, California.
Personal data is used in Salesforce for the purposes of contacting and customer relationship
management.

For further data protection information of the service provider, please refer to the provider's
notices. Privacy Notice - Salesforce

You can revoke your consent to the storage of data and its use for newsletter dispatch and e-
mail advertising at any time, e.g. via the unsubscribe link in the newsletter.
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